
TRAVEL PROTECTION PLAN
We understand that a trip can take a year to save for and can be ruined in a second. 
That’s why we offer travel protection to help provide you with some peace of mind. 

The following is a brief summary of the plan. To view your state-specific plan documentation including 
the terms, conditions and exclusions, visit https://www.archinsurancesolutions.com/coverage/african

Travel Insurance Benefits  
Underwritten by Arch Insurance Company

Maximum Benefit Limit  
Per Person Up to:

Trip Cancellation 100% of total trip cost
(Up to $100,000)

Trip Interruption 150% of total trip cost
(Up to $100,000)

Trip Delay (12 or more hours) $1,500 
($150 per day)

Emergency Accident and Sickness Medical Expense $50,000

Emergency Medical Evacuation and Repatriation of Remains $100,000

Accidental Death & Dismemberment 
Air Flight Only 
Any Other Circumstance

$100,000 
$25,000

Baggage Loss $2,500

Bag Delay $500

Worldwide Emergency Assistance Services provided by CareFree Travel AssistanceTM

Travel Assistance, Medical Assistance, Emergency Services available 24/7
Within the U.S. and Canada: 1-877-303-5909 | Outside the U.S. and Canada, call collect: 1-516-342-4594



How much does the plan cost? 
The travel protection plan cost is based on the trip cost: 

Price Bands Travel Protection Plan Pricing

$0 - $4,000 $329

$4,001 - $6,000 $499

$6,001 - $8,000 $729

$8,001 - $12,000 $999

$12,001 - $20,000 $1,299

$20,001 - $25,000 $1,999

$25,001 - $30,000 $2,599

$30,001 - $40,000 $3,319

$40,001 - $50,000 $4,279

$50,001 - $60,000 $5,229

$60,001 - $70,000 $6,179

$70,001 - $80,000 $7,129

$80,001 - $90,000 $8,079

$90,001 - $100,000 $9,029
   
When may I enroll in the plan? 
The plan may be purchased up to final payment. However, to be eligible for the waiver of the Pre-Existing 
Condition Exclusion, you must purchase the plan within 2 days of the date your initial deposit/payment 
for your trip is received.

Who do I call with coverage questions?
Contact the plan administrator at 1-844-260-7912.

Need to file a claim?
You may file a claim at: www.aontravelclaim.com

Who do I call in an emergency or for other assistance services?
CareFree Travel AssistanceTM provides 24/7 Worldwide Emergency Assistance. If you suffer a medical or 
other emergency while on your trip, CareFree Travel AssistanceTM should be contacted.

Travel insurance benefits are underwritten by Arch Insurance Company, with administrative offices in Jersey City, NJ (NAIC #11150), under 
Policy Form series LTP 2013 and applicable amendatory endorsements. This is a general overview of insurance benefits available. Coverages 
may vary in certain states and not all benefits are available in all jurisdictions. Please refer to your policy of insurance for detailed terms, 
conditions and exclusions that apply.

Consumer Notices: https://www.archinsurancesolutions.com/consumer-notices-aon

Privacy Notice: https://www.archinsurancesolutions.com/documents/ArchPrivacyNotice.pdf
AFR_12202023


